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Quality and Environmental policy 

All activities of Kelteks d.o.o. are aimed at delivering added value through the design, development, 

production and distribution of technical textiles for reinforcements, with a strong customer focus and a 

commitment to environmental, economic and social responsibility. 

This policy is appropriate to the purpose and context of the organization. Our integrated management 

system is certified in accordance with ISO 9001:2015 and ISO 14001:2015. 

We are committed to consistently meeting customer requirements, continuously increasing customer 

satisfaction, complying with applicable legal and other binding obligations, and continually improving the 

effectiveness of our integrated management system, processes, products and services. 

To strengthen our competitiveness, we continuously enhance the quality of our processes, products and 

services through our own innovation and by introducing new knowledge and technologies into our 

production processes. Our employees receive continuous training and professional development tailored 

to the demands of our processes and systems, ensuring the competence needed to consistently deliver 

quality. 

We are committed to the protection of the environment, including the prevention of pollution, through 

responsible use of resources and systematic waste prevention and segregation. Environmental aspects and 

the life cycle perspective are considered already in the planning of our processes and products. 

As part of strategic planning, we identify and assess climate and other environmental risks and opportunities 

that may affect our business and production processes, and we continuously improve our environmental 

performance. Environmental risk management and transparent reporting are based on applicable Croatian 

regulations and European Union requirements. 

We focus on the use of environmentally friendly equipment and technologies, and on partnerships aimed 

at continuous improvement, pollution prevention and optimized use of resources. By separating and 

collecting recyclable waste, we reduce the amount of waste sent to landfill, and we work continuously to 

prevent any adverse environmental impact during the production and use of our products and services. 

Company management ensures the proper operation of the system by providing all necessary resources, 

and conducts regular checks and reviews of the functioning and effectiveness of our quality and 

environmental management system. 

This policy is communicated within the organization, made available to interested parties, and provides the 

framework for setting and reviewing quality and environmental objectives. 
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